UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM

PHUONG KIM TRA Péc lap - Tu do - Hanh phiic
Sb: 654/KH-UBND Kim Tra, ngay 08 thang 9 ndm 2025
KE HOACH

Poi chiéu, phan loai n¢ ciia khach hang vay von
tai Ngan hang Chinh sach xa h¢i nam 2025

Thyre hien Cong van s6 10745/UBND-DN ngay 11 thang 8 nam 2025 cua
UBND thc?nh pho Hué vé viéc trién khai thuc hién doi chiéu, phan tich no nam 2025
theo Quyeét dinh s6 976/0D-TTg ngay 01/07/2015 cua Thu twong Chinh phu;

Can cir Quyét dinh sé 220/0P- UBND, ngay 20 thang 8 nam 2025 cua Chu
tich Uy ban nhdn ddn phwong Kim Tra vé viéc thanh Idp Ban chi dao déi chiéu, phdn
loai no vay cua khach hang tai Ngan hang Chinh sach xa hoi.

Uy ban nhan dan phuong Kim Tra xiy dung ké hoach ddi chiéu, phan
loai ng trén dia ban phuong védi nhitng ndi1 dung cu thé nhu sau:

I. MUC PiCH, YEU CAU

- Nham danh gia dung thuc trang tin dung chinh sach, thyc trang no da cho
vay trén dia ban va can ctr két qua ddi chiéu, phan loai no cta ting khach hang dé
dé ra cac bién phap, giai phap xir Iy phu hop nham nang cao chit luong tin dung
chinh sach trén dia ban trong thoi gian téi.

- Thuc hién dbi chiéu, phan loai ng dén 100% khach hang vay von va trién
khai dong thoi tai tat ca cac to dan phd thudc phuong két hop voi viéc bd sung hod
so m& tai khodan t6 vién theo ding quy dinh.

- Viéc ddi chiéu, phan loai ng phai dam bao tinh trung thuc, khach quan; két
hop céc bién phap xtr 1y thich hop, cé hiéu qua.

II. NOI DUNG
1. Cong tic chuan bi

Phong giao dich (PGD) NHCSXH Huong Tra chuan bi va cung cap danh sach
d6i chiéu, phan loai ng theo quy dinh. Phat hanh thong bao den T6 trudng To Tiét
kiém va vay von (TK&VV) dé thong bao cho khach hang vay Von tai NHCSXH viéc
d6i chiéu, phan loai ng vé thoi gian, dia diém va mang cac gidy to nhan ng co lién
quan nhu: Thé can cudc/Can cude cong dan hodc tai khoan dinh danh dién tir muc
d6 2 trén tng dung VNelD, S6 vay vén, Hop dong tin dung hodc cac giéy to nhan
ng co lién quan, phiéu giao dich, bién lai thu 14i ky gan nhat va cac gidy to co lién
quan khac (neu c0); giao Ban quan ly T6 TK&VV va T6 truong cac T6 dan phd giri
thong bao dén khach hang vay von.

2. Noi dung thuc hién d6i chiéu, phan loai no

2.1. Pbi chiéu, théng nhit véi khach hang ky xac nhan sb tién con ng
NHCSXH.
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a) Truong hop khong d6i chiéu dugc do khach hang khong c6 mat ¢ dia
phuong trong sudt thoi gian ddi chiéu:

- Truong hop ho vay di khoi noi cu tri: T6 d6i chiéu, phan loai ng lap bién
ban lam can cir dé thuc hién cac budc ra soat, xir 1y no theo Van ban s6 7399/HD-
NHCS (ddi v6i ho méi phat sinh, chua 1ap hd so). Néu ho vay di khoi noi cu tri c6
thong tin dia chi cu thé NHCSXH noi cho vay dé nghi NHCSXH noti hd tro ra soat,
xtr 1y ng va thuc hién ddi chiéu va phan loai ng.

- Truong hop khach hang khong c6 mat tai dia phuong tam thoi do cac nguyén
nhan nhu di lao dong ¢ dia phuong khac hodc vi muc dich khac (goi chung la di lam
xa): thuc hién dbi chiéu gian tiép; T6 d6i chiéu, phan loai ng cir thanh vién trong T6
lién hé tryc tiép véi khach hang dé xac minh lai thong tin, dol chiéu sé du no (gdc,
1ai) va xac nhan thuc trang khach hang trén bién ban theo mau cuia NHCSXH quy
dinh.

b) Trudng hop c6 phat sinh chénh 1éch hogc khong di chiéu duge phai xac
minh, lam rd hodc ghi nhan thyc trang mén vay va 1ap bién ban theo mau cua
NHCSXH quy dinh.

2.2. Can ctr thuc trang khach hang, thong tin lién quan, cac thanh phan tham
gia To do1 chiéu, phan loai ng thyc hién phan loai ng cta khach hang, phan tich
nguyén nhan khach hang khong tra dugce no.

2.3. Banh gia kha nang tra ng cuia khach hang phan thanh 2 loai:

- Loai ng ¢6 kha nang thu hdi: cac khoan ng khach hang c6 kha nang hoan tra
ca goc va lai khi dén han tra no.

- Loai ng khong c6 kha nang thu hdi: cac khoan ng khach hang khong c6 kha
nang hoan tra ca goc va lai khi dén han tra ng. Phan tich nguyén nhan khong c6 kha
nang tra ng cua khach hang ghi cu thé vao mau biéu theo hudéng dan cia NHCSXH.

IIl. THANH PHAN THAM GIA POI CHIEU, PHAN LOAI NQ; THOI
GIAN, DIA PIEM THUC HIEN

- Tl ngdy 22/09/2025 dén 29/09/2025: doi chiéu tai céc t6 dan phd thude diém
giao dich Huong Toan (xa Huong Toan ci); di€ém giao dich Kim Tra (phuong
Huong Xuan cii) - phuong Kim Tra.

- Tirngdy 20/10/2025 dén 27/10/2025: d6i chiéu tai cac to dan phd thudc diém
giao dich Huong Chit (phuwong Huong Chir cii) - phuong Kim Tra.

Lich dbi chiéu cy thé dén timg T6 TK& V'V, dia diém doi chiéu va phan cong
can bo thuc hién do1 chiéu theo Phu luc dinh kém.

Truong hop ddi chiéu, phan loai ng chua dat 100% khach hémg, can b,(f)
NHCSXH tham muu cho Chu tich UBND phuong, Truong Ban chi dao t6 chirc doi
chiéu tiép tuc, vé thoi gian cu thé s€ thong bao sau (néu co).

IV. TO CHUC THUC HIEN

1. Phén cong Ban chi dao @6i chiéu, phan loai no

- Pong chi Pho Chu tich UBND phuong - Pho Truong Ban chi dao chiu trach
nhiém chung, tong hop cac kho khan ton tai bdo cdo Chu tich UBND phuong.
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- Céc thanh vién Ban chi dao kiém tra, giam sat cong tac doi chiéu, phan loai
ng; chi dao cac thanh phﬁn tham gia T6 d6i chiéu, phan loai ng thuoc don vi minh
quan ly nghiém tac thyc hién cong tac ddi chiéu, phan loai ng theo ding ndi dung
va thoi gian da thong béo.

- Pong chi Trudéng Cong an phuong chi dao, phan cong Canh sat khu vuc
tham gia T ddi chiéu, phan loai ng va ky xac nhan vao cac danh sach, bién ban cac
truong hop khach hang bé di khoi noi cu tr.

2. Phén cong trong T6 doi chiéu, phén loai n¢

- Truong cac T6 dan phé va Ban quan Iy To TK&VV chiu trach nhiém thong
bao khach hang vay von NHCSXH dén dia diém doi chiéu theo dung thoi gian da
thong bao. Luu y, nhac nho cac ho vay mang theo Thé can cudc/Can cudce cong dan
hgéc tai khoan dinh danh (,iién tor mue do 02 trén Uing dung VnelD, S6 vay von, Hop
d@ng tin dl;mg hoac Ca',’C gidy to nhan no ¢ lién quan, phééu giao dich,,bién }ai thu lai
ky gan nhat va céc giay to co6 lién quan khac (n€u co6) dé thuc hi¢n doéi chiéu ng.

- Cac thanh vién tham gia d6i chiéu, phan loai no nghiém tac tham du theo
lich va dia diém duogc thong bao.

3. Tong hop bio cio

- Can bo NHCSXH, thanh vién Ban chi dao, phai thuong xuyén bao cao Chu
tich UBND phuong vé két qua thye hién va nhtiing khé khan, vuong mac dé c6 huong
giai quyét kip thoi.

- Can b6 NHCSXH téng hop, bao cao theo quy dinh; tham muu Chu tich
UBND phuong t6 chuc tong két, danh gia khi két thiic dot do1 chiéu, phan loai no.

Trén day la ké hoach ddi chiéu, phan loai ng cua UBND phuong Kim Tra, dé

nghi cac dong chi trong Ban chi dao va cac thanh phan c6 lién quan nghiém tac thuc
hién./.

Noinhgn: TM. UY BAN NHAN DAN
- UBND thanh pho (dé bao cao); )
- PGD NHCSXH Huong Tra; CHUTICH

- bang uy, HDND, UBMTTQ phuong;
- Chu tich, cac PCT UBND phuong;

- Ban Chi dao ddi chiéu, phan loai no;
- T6 d6i chiéu, phan loai no;

- Luu: VT. 7%/
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