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PHUONG KIM TRA Poc 1ap - Tu do - Hanh phiic
S6:04/CTOTBNBND Kim Tra, ngay 30 thang 01 nam 2026
CHI THI

Vé day manh caii cach hanh chinh gin véi chuyén déi s6 trong co quan nha
nudc cia phuwong Kim Tra nam 2026

Chinh quyén dja phuong 02 cip da chinh thtrc di vao hoat dong ké tir ngay
01/7/2025. Sy thay do6i 16n vé t6 chic bo may doi hoi hé théng chinh quyén
phuong nhanh chong thich tng, nang cao hiéu luc, hiéu qua hoat dong dé phuc vu
nhan dan va doanh nghiép t6t hon. Trong thoi gian qua, cac co quan, don vi da tich
cuc diy manh cai cach hanh chinh gan voi chuyén d6i sé trong co quan nha nudc
trén dia ban phuong; by may hanh chinh tung budc kién toan, tinh gian; y thuc
trach nhiém va tinh than phuc vu cta can b, cong chirc, vién chirc c¢6 chuyén bién
tich cuec.

Tuy nhién, céng tac cai cach hanh chinh gin v6i chuyén d6i sb trong co
quan nha nudce trén dia ban phuong ndi1 chung, ky cuong, ky luat hanh chinh noé1
riéng van con mot sd han ché: Viéc chap hanh gio gidc, hiéu qua lam viéc & mot s6
co' quan, don vi chua nghiém; Mgt b phan can bg, cong chuec, Vién chl'rc con gay
phién ha cho ngudi dan, doanh nghlep Bén canh do qua trinh sap xép t6 chirc bo
may, chuyen giao nhiém vu tr cap huyen Xuong cap xa va diéu chinh phan cép,
phan quyén con phat sinh vuéng mic, tiém an tinh trang chong chéo, anh huong
dén hiéu luc, hiéu qua hoat dong cta chinh quyén phudng.

pé tiép tuc phat huy, ké thira nhitng thanh tyu da dat dugc va khéc phuc
nhitng ton tai, han ché, nhiam xay dyng nén hanh chinh phuc vu, khong 1am anh
huong dén hoat dong cua cd nhan, doanh nghiép, t6 chirc khi thuc hién chinh
quyén dia phwong 2 cip, Chu tich UBND phuodng Kim Tra yéu cau:

1. Thu trwémg cac co quan, don vi

- Tuyén truyén, quan triét chi thi va nghi quyét: To chirc quan triét, phd bién
kip thoi ndi dung Chi thi dén toan thé can bo, cong chirc, vién churc, nguoi lao
dong. Pay manh tuyén truyen quan triét Nghi quyét sb 18-NQ/TW va 19-NQ/TW
ngay 25/10/2017 vé siap xép t6 chic bd may, tinh gian bién ché gan véi nang cao
hiu lyc, hi€u qua hoat dong.

- T6 chirc bd may va can bd: Thuc hién ddm bao cac quy dinh vé t chirc bd may,
cong tac can bo; thuong xuyén ra soat, sip xép bao dam tinh gon, hiéu qua. Pong thoi thuc
hién ddm bdo theo quy dinh ve Luét can bd, cong churc, vién chuec, khi can bd, cong churc,
vién chirc vi pham ky luat, khong dap tmg yéu cau nhiém vy, gy phién ha cho nguoi dan,
doanh nghiép.
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- Sap xép don vi su nghiép cong lap: Ra soat va tai co ciu cac don vi sy
nghiép cong nham tinh gon, hiéu qua; diy manh co ché tu chu tai chinh va xa hoi
hoa dich vu cong.

- Trach nhiém nguoi dimg dau: Nguoi dimg diu néu cao tinh than trach
nhiém, guong mau trong lanh dao, chi dao; trién khai c6 hiéu qua Két luan s6 226-
KL/TW ngay 11/12/2025 ctia Ban Bi thu vé chan chinh 1& 16i lam viéc. Phan cong
nhiém vu 13 rang; ting cuong kiém tra, giam sat; gan trach nhiém nguoi dimg dau
néu dé xay ra nhiing nhiu, tiéu cuc. Panh gia can bo lanh dao, quan 1y hang nim
trén co s két qua thyc hién nhiém vu.

- Ky luat gio gidc, vin hoa cong so: Siét chit ky luat trong thuc hién cong
vy; toan the can bo cong chuc, vién chirc thuc hién tot ndi quy, quy che lam viéc,
dic biét vé gio gidc 1am viée va st dung thoi gian cong vu; khong udng rugu, bia
ngay trudc, trong gio lam vi¢c va nghi gitra gio lam viéc. Thuc hién ddm bdo van
hoa, tac phong cong so; bao dam thai do 1am viéc chuan muc, dang quy dinh.

- Tang cuong cong tac thong tin, tuyén truyén Vé cac van ban cua Trung uong,
cua Thanh pho ve t6 chirc chinh quyén dia phuong 02 cép, Chi thi s6 27/CT-TTg ngay
27/10/2023 vé tiép tuc day manh céc giai phap cai cach va nang cao hiéu qua giai quyét
tha tuc hanh chinh, cung cap dich vu cong phuc vu nguoi dan, doanh nghiép.

- Tiép tuc cac giai phap, kiém tra, don dbc viéc thuc hién céc tiéu chi trong BO
chi sd phuc vu nguoi dan va doanh nghiép theo Quyét dinh 766/QD-TTg ngay
23/6/2022 ctia Thu twéng Chinh phit dam bao hd so khong tré hen va nang cao ty 18
thanh toan truc tuyén trén Cong dich vu cong Qudc gia.

2. Can bg, cong chirc, vién chirc va nguoi lao dong

- Chép hanh nghiém tac Chi thi nay va Quy dinh cua Uy ban nhan dan thanh
pho vé ban hanh Quy tac trng xtr ciia can bg, cong chirc, vién chirc, nguoi lao dong
trong cac co quan hanh chinh va don vi su nghiép cong lap.

- Néu cao tinh than trach nhiém va y thic chap hanh ky luat, ky cuong: Can
b0, cong chirc, vién chirc va nguoi lao dong thuc hién t6t quan diém, chi truong,
duong 101 cia Dang, chinh sach phap luat Nha nuéce va ndi quy, quy ché co quan
vé gid gidc, trang phuc, van hoa cong so; thuc hién dam bao Quy tic ung xur; giit
thai do ton trong, lich sy véi nhan dan va dong nghiép. Pé cao trach nhiém ca
nhan, dam nghi, dam lam, dam chiu trach nhiém; ddi mai phuong thuc lam vigce,
nang cao chat luong, hi€u qua cong tac; chu dong hoc tap, ren luyén dé hoan thanh
tdt nhiém vu.

- Thyc hién tdt quy dinh vé nhiing diéu can bo, cong chtrc, vién chirc khong
duoc 1am theo quy dinh hién hanh ctia Luat Can by, Cong chirc, Vién chirc.

- Thyc hanh dao duc céng vy, van hoéa phuc vy nhan dan: Thyc hién
giao tlep, giai quyét thu tuc hanh chinh v6i thai do niém nd, tan tinh, trach
nhiém; lang nghe va kip thoi tiép thu, xur 1y phan anh, kién nghi cua nguoi
dan, doanh nghiép. Lay sy hai 1ong cta ngudi dan, té chtc 1am thude do danh
gia chat luong cong viéc.
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- Tich cuc tham gia cac phong trao thi dua va cai tién 18 16i 1am viéc: Tich cuc
tham gia phong trao thi dua; chu dong dé xuat sang kién cai cach hanh chinh, Gmg dung
cong ngh¢ thong tin, don gian hoa thu tuc... Pau tranh voi bicu hién tri tré, tidu cuc;
tang cuong phdi hop, hd trg ddng nghiép nham nang cao hiéu qua cong tac chung.

3. Phong Van hoa - Xa h¢i phudng

- La co quan thuong truc giup Uy ban nhan dan phudng don déc, theo ddi
tinh hinh va két qua trién khai Chi thi nay tai cadc co quan, don vi.

- Tiép tuc chu tri, huong dan cac co quan, don vi thuc hién giai quyét ché
do, chinh sach doi voi can bd, cong chire, vién chic, nguoi lao dong, ngudi hoat
dong khong chuyén trach doi1 du hodc ¢6 nguyén vong nghi thoi vi¢e sau sap xép.

- Tham muu UBND phudng ban hanh céc chuong trinh, ké hoach vé cong
tac cai cach hanh chinh hang ndm; trong do, trong tam la cai cach hanh chinh gan
v6i chuyén doi so trong co quan nha nudce trén dia ban phuong Kim Tra.

- Tang cuong kiém tra thudng xuyén, dot xuat hoat dong thuc thi cong vu noi
chung va nhiém vy cai cach hanh chinh noi riéng dé kip thoi phét hién, xtr 1y ngay
hanh vi nhiing nhleu gay phlen ha trong giai quyét cong viéc cua ngudi dan, doanh
nghiép; kién quyét xtr 1y, diéu chuyén nhing can bo, cong chirc, vién chirc vi pham.

- Tich cuc trién khai cong tic tuyén truyén dé nang cao nhan thire, thay d6i
thoi quen, tao su dong thuan cia nguoi dan, doanh nghiép vé phat trién chinh
quyén sd cua thanh phd, phuong. Tiép tuc tuyén truyen phd bién, huéng dan
ngudi dan, doanh nghiép str dung dich vu cong truc tuyén, buu chinh cong ich va
st dung tmg dung Hue-S két hop thanh toan khong dung tién mat.

- Chu tri, phéi hop véi cac co quan, don vi tham muu UBND phuong cac
giai phap, cong ngh¢ ho trg nguoi dan, doanh nghiép tiép can dich vu cong truc
tuyen dé day manh s luong, chat lwong dich vu cong truc tuyén goép phan vao
chuyén doi s6 trong dich vu cong.

- Thuong xuy€n cép nhat ndi dung cai cach hanh chinh, cac quy dinh méi vé
thtl tuc hanh chinh, dich vu cong... dé pho bién rong rai den nguoi dan, doanh
nghiép. Tang cudng tmg dung mang xa hdi, cic nén tang sb trong viéc cung cap
thong tin, twong tac voi nguoi dan, tao kénh giam sat va phan hoi hiéu qua giita
chinh quyén v6i Nhan dan.

4. Trung tam Phuc vu hanh chinh cong phwong

- Tiép tuc phat huy hiéu qua hoat dong cua Trung tdm Phuc vy hanh chinh
cong phuong; thuc hién giai quyét thi tuc hanh chinh tai co quan hanh chinh nha
nuoc kip thoi, hi€u qua, bdo dam dan chu, cong khai, minh bach, thuén tién;
thudng xuyén ra soat, kiém tra cac hd so giai quyét thu tuc hanh chinh dang thuc
hién. Kién quyét khong dé xay ra tinh trang cham tré, nhiing nhiéu, tiéu cyc, lang
phi ngudn lyc cta Nha nude, xa hoi, nguoi dan, doanh nghiép; khong dé dun day
trach nhiém trong giai quyét thl tuc hanh chinh cho ngudi dan, doanh nghiép; ting
cuong giam sat, kiém tra viéc thuc hién thu tuc hanh chinh cia cac co quan, don
vi, nguoi dimg dau co quan, don vi va can bo, cong chirc vi pham.
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- Phéi hop, huéng dan cac co quan, don vi trong viéc thuc hién ra soat, danh
gia, dé xuat don gidn hoa thu tuc hanh chinh.

5. Phong Kinh té, Ha ting va Do thi phuong

- Chu tri, phéi hop véi cac co quan, don vi tham muu UBND phuong b tri
ngan sach cho cong tac cai cach hanh chinh gin véi chuyén d6i sb trong co quan
nha nudc cua phuong theo quy dinh.

- Tham muu UBND phuong b tri nguén kinh phi bao dam dich vy buu
chinh cong ich, mua sam trang thiét bi phu hop dé phuc vu cong tac tiép nhan, giai
quyét dich vu cong truc tuyén.

- Tham muu co ché, chinh sach, tao méi truong théng thoang dé thu hut
doanh nghiép dau tu kinh doanh trén dia ban phudng.

6. Van phong HDND va UBND phuong

- Chu tri thyc hién tiép nhan .cac don thu khiéu nai, to cdo, kién nghi, phan
anh cua nguoi dan, doanh nghiép Ve thye hién nhiém vy cta cac ca nhén, co quan,
don vi thudc thim quyén giai quyét caa Chua tich UBND phuong. Tiép tuc trién
khai hiéu qua Ludt Ban hanh van ban quy pham phap luat va cac van ban hudng
dan thi hanh.

- Thiét lap quy trinh, thyc hién t6t viéc xtr Iy van ban trén trang diéu hanh
tac nghiép dé tham muu Chu tich UBND phudng trong cong tac chi dao, diéu hanh
cac can bg, cong chuc va cac co quan, don vi thyc hi¢n nhiém vu. Déng thoi, thuc
hién t6t cong tac quan tri ndi bo ciia Van phong.

7. Trung tam Dich vu sy nghié€p cong phuwong

- Thuc hién t6t cong tac truyén thong, thong tin dé phd bién cho ngudi dén,
t6 chutrc, doanh nghiép biét va tham gia huong himg trong qua trinh cai cach hanh
chinh gan voi chuyén doi sb trong co quan nha nudc cta phudng. Chil dong tuyén
truyén sau rong ndi dung Chi thi nham nang cao nhén thirc cua can b9, cong chrrc,
vién chue, nguol lao dong va nguoi dan, doanh nghiép vé viéc tang cuong ky
cuong, ky luat hanh chinh, xay dung nén hanh chinh phyc vu. Pay manh tuyén
truyén, nhan rong cac guwong dién hinh tién tién, moé hinh hay, cach lam hiéu qua
trong thuc thi cong vu.

Yéu cau Thu truong cic co quan, don vi nghiém tac t6 chic thuc hién Chi
thi ndy va chiu trach nhiém trude Cha tich UBND phudng vé két qua thuc hién.
Chi thi nay thay thé Chi thi s6 02/CT-UBND ngay 25/7/2025 cta Uy ban nhan dan
phuong Kim Tra./. g,
Noi nhan:

- S& Noi vu;

- BTV bang ty phuong;

- TT HDND phuong;

- CT, cac PCT UBND phuong;

- Céc co quan, don vi thugc UBND phuong;
- Luu: VT, VHXH (TH).
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